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Maslow’s Hierarchy of Needs

Interpersonal relationships 

Ability to keep health coverage

Financial Security

Food, shelter, transportation

Health



Financial Navigation and the IOM Care Management Plan

1. Diagnosis
2. Prognosis
3. Treatment Goals
4. Treatment Duration
5. Expected Response
6. Information on Quality of Life
7. Treatment Benefits/Harm
8. Survivorship Plan
9. Advanced Care Planning
10. Estimated Cost
11. Plan to address psychosocial needs



Financial 

Counselor Level 

of Education

Advisory Board 2014

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

High School Diploma Associates Degree Bachelors Degree Masters Degree



Patient

Physician

Financial 
Counselor

Dietitian

MSW

RN



➢

➢

➢

➢

➢

➢

➢

➢

➢



➢

➢

➢

➢

➢

➢



➢

➢

➢

➢

➢



➢

➢

➢



Financial 
Navigation 

Services

PAP, Co-Pay, 
Charity 

Assistance

Incorporating 
the clinical 

needs of the 
patient

Optimizing  
Health 

Insurance   
Coverage

Benefit 
investigation, 

prior 
authorization
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5 Start



5 Start
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Case Study

A 71-year-old married male diagnosis with stage IV colon cancer.  Monthly household 
gross income is $1,590 and they have $10,000 in assets. He has Medicare A, B and D only. 

Treatment regimen included surgery followed by bevacizumab, Oxaliplatin (twice 
monthly) and oral capecitabine for 12 months, along with anti-nausea and pain 
medications. He will also need palliative radiation treatments.  He is struggling with 
affording his oral medications.

Total treatment cost for one year estimated to be around $350,000

Patient responsibility estimated to be around $40,000
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